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Not Just Any Print Company

Bosma Enterprises will now be the only full service provider of Braille documents in Indiana.
To better serve our internal and customer needs, Bosma Enterprises has expanded and improved its printing line of business.  AccessAble Printing now offers a full line of digital printing services, as well as Braille transcription services.  Braille services were made possible through the kind support of a donor, who requested their donation be used towards Braille equipment and supplies.  This funding allowed Bosma Enterprises to purchase three Braille embossers and hire an additional employee who is blind.

“We were also able to buy materials and afford training for an employee to become Braille certified,” says Chad Shaffer, Manager of Signage and Print Solutions. “This allowed us to employ an individual solely for that line of business.”  Bosma Enterprises is your only local, Indiana choice for Braille documents.

AccessAble Printing was a logical name for the expanded printing department.  “We wanted the word accessible to be used in some way because we are not just offering BRAILLE EMBOSSMENT – we also offer large print for the needs of individuals who are visually impaired,” says Shaffer. 

In addition to Braille, AccessAble Printing specializes in BUSINESS CARDS and other digital printing services.  “We are not just any print company – we are using the skills, abilities and unique qualities of people who are blind and visually impaired to service our customers.”

Not only does this open up a whole new line of business for Bosma Enterprises, but it also gives us the opportunity to fulfill our own mission by employing an individual who is blind. 

Brailling takes a special employee.

Employees must be computer savvy, able to use mechanical equipment easily and consistently read Braille at a top-notch level. 

All printing needs entrusted with AccessAble Printing helps alleviate the 70% unemployment rate among people who are blind and visually impaired.

“Everyone that works here, visually impaired or fully-sighted, is seeking to help one another,” says Shaffer. “We are a mission driven organization.”

Opening our Doors

to Empower People who are Blind
Every year, Bosma Enterprises has an

OPEN HOUSE that invites individuals, local

employers, and business partners together to help celebrate the same mission – to empower people who are blind or visually impaired.
In order to show appreciation to those that have helped us fulfill our mission, Bosma

Enterprises took this time to thank our

business partners from IU Health, the

Indiana Department of Administration, and Monarch Beverage. Plaques crafted by Bosma Sign Solutions’ employees who are blind or visually impaired were given as a token of our appreciation.  

“We were very excited to give these awards in order to thank some of the individuals and businesses that have helped us fulfill our mission.”  says Remona Taylor, Senior Director of Sales.

Displays showcased Bosma Enterprises’ wide range of products and

services such as gloves, healthcare products, printing and signage.  Attendees were also encouraged to tour the Bosma Enterprises’ facility. 

The goal was to educate individuals about the products and services that support our programs we offer.

PHOTO:  Guests learn about the products Bosma Enterprises provides.  
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Bosma Enterprises Expands its

Initiative Across State Lines
When an opportunity arises, Bosma Enterprises makes the most of it.

Fall of 2010 marked Bosma Enterprises’ acceptance to move forward in a

response to a proposal for contact center work issued by the National Industries for the Blind (NIB).  This new arrangement allows Bosma Enterprises ‘ employees who are blind or visually impaired to work in the Humana Military Call Center located in Louisville, KY. 

Humana Military coordinates medical benefits for service members and their families. So far, Bosma Enterprises has employed five people who are blind or visually impaired in Louisville.  “These are people who have plenty of skills and

experience, “ says Doug Pingel, Vice President of Operations at Bosma Enterprises.
Before an individual can be qualified for a job at the Humana Military Call Center, he or she has to go through a six-week security clearance. Following that, the individual has to go through an initial four-week training period before they can begin employment. Once an individual has gone through all the preparation and security processes necessary, they can begin working in the Humana Military Call Center, answering calls from military personnel. 

Unlike some call center work, Humana calls are more in-depth, lasting 20-30

minutes.  Due to the complicated questions pertaining to benefits, 

call center employees are required to pull up several different windows on the computer, a process made possible with the assistive technology such as the screen-reader, JAWS.

“Although Bosma Enterprises has never had this many employees working in another state, we have had other experiences with remote employees,”

says Pingel.

 “We have found it is working very well, and we are open to other

opportunities in the future.” 

This prospect opens the door to many others. Bosma Enterprises is looking

towards working with other companies to employ more people who are blind or visually impaired in their call centers.  Bosma Enterprises and the Humana Military Call Center are very excited about the future of this partnership. 

“The Humana Military Call Center employs about 160 people,” says Pingel. “They are very excited about creating additional opportunities and jobs in the near future for individuals who are blind or visually impaired.”
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A Team of True Inspiration

PHOTO OF THE TEAM AND THE START OF THE RACE
A team of true inspiration – there’s no challenge the Bosma Mini-Marathon team can’t conquer.  After committing to a 4 1/2 month training program to run or walk a half marathon, the team’s efforts more than paid off.  Not only did

the team get to walk away knowing 13.1 miles was no obstacle, they left with memories, confidence and a “can-do” attitude.

May 7th  was more than fun-filled.  After arriving in the runner’s village, walkers and runners gathered together for photos, final inspirational words and more.  One aspect that made the 500 festival Mini-Marathon so special was all the encouragement from strangers.  While running, you could see tons of people cheering you on. From bands at every mile marker to cheerleaders – everyone was in high spirits.

The last mile, or “Victory Mile,” as referred to by Mini- Marathon runners and walkers, was packed with thousands of people chanting encouraging words.  After crossing the finish line, runners were given cookies, fruit, water, granola bars, bananas, and a medal!  Before heading to Military Park where the post Mini-Marathon party was held, runners and walkers were given the opportunity to smile for a photo, holding their shiny medal in hand. 

Special thanks to the 60 volunteers and Bosma Enterprises’ employees who donated their time towards operating the Bosma pit station. Seeing volunteers and co-workers’ smiling faces gave the runners and walkers the extra courage they needed in order to finish the race strong. 

In all, the Bosma Mini-Marathon team finished 16 strong, 6 runners participating with a sighted guide.  This driven, committed group has proven that at Bosma Enterprises, together we can do anything!
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LOU’S VIEWS: A Banner Year

Bosma Enterprises’ fiscal year ended on June 30, 2011.  As the President and CEO, this is the time of year for reflection on the accomplishments of the past year and for

planning to meet the challenges of the year to come.  As always, it is a process that humbles me and makes me incredibly proud to lead an agency so focused on the mission of empowering people who are blind or visually impaired.

The 2010-2011 fiscal year was a banner year for Bosma Enterprises.  We saw our relationship with the Veteran’s Administration strengthen through increased glove sales and the new adoption of Health and Safety Products, such as Accelerate-OR and the Shelter in Place Kit.  A new partnership with IU Health has helped launch the AccessAble Printing division through a contract to print business and appointment cards throughout their hospital system.  ACCESSABLE PRINTING also received a boost from an anonymous donor whose generous gift purchased the equipment and supplies to allow Bosma

Enterprises to become the first and only full-service provider of Braille transcription services in Indiana.

PROGRAMS, including Center-Based Rehabilitation, Community-Based Instruction, and Community Employment Placement, served 544 individuals in our community who are blind or visually impaired.  We were also able to hire an additional 20 people who are blind or visually impaired at Bosma Enterprises. An outstanding partnership with Humana Military in Louisville, Kentucky has allowed us to begin placing individuals who are blind or visually impaired in call center operations assisting active duty military with healthcare benefit information.

Of course, none of our programs would be possible without the generous support of our business partners and donors.  Fundraising efforts, including those conducted through the BOSMA VISIONARY OPPORTUNITIES FOUNDATION, experienced a record increase, despite the economic times in which we live. Over $385,000 was raised through events, grants, and gifts from individuals.  I want to personally thank each and every one of you that has contributed to our critical mission.

As we look forward to the coming year, we know we will face challenges brought on by our country’s continued economic concerns.  However, I am confident that Bosma Enterprises’ employees have the VISION AND DETERMINATION to meet any challenge in order to fulfill our mission and help lower the 70% unemployment rate faced by people who are blind or visually impaired.  With the continued support of our community, the coming year will be just as successful as the last.     
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Dining in the Dark-

                  a Recurring Success

Over 250 people, dressed in their very best,

came together to support the same mission –

to empower people who are blind or visually impaired.

“The evening was absolutely beautiful, but the meaning and mission behind the 2nd Annual Dining in the Dark Event is what made it special,” says Kara Fox, Chief Development Associate and Events Coordinator at Bosma Enterprises.  Dining in the Dark allowed participants the opportunity to experience a meal in complete darkness. While enjoying their elegant meal at a five star hotel, individuals were encouraged to actively engage in programs and services supported by the Bosma Visionary Opportunities Foundation.  The

mission of the Foundation is to support programs offered by Bosma Enterprises for individuals who may be experiencing a recent loss of vision. 

“All gifts and proceeds benefit our programs,” Fox says. “Every dollar will go back to the Bosma Visionary Opportunities Foundation, creating more

opportunities for people who are blind or visually impaired.”  

Gorgeous flowered centerpieces, 47 silent auction items, carefully placed gift bags, experience and education stations, a Diamond Dig, stylish cocktails and hors d’oeuvres adorned the foyer.   The overall objective of the evening was to help bring a greater awareness of the need for the critical services

the Foundation provides. 

A special thanks to our Title Sponsor, Monarch Beverage; High Five as Presenting Sponsor; First Merchants as Supporting Sponsor;  Duke Realty and Lions Club of Indianapolis as  “Friend of Bosma” and to everyone else who helped make this event a success.  Without the kind help and support of everyone, our efforts would not be possible. 

PHOTO COLLAGE OF THE DINING IN THE DARK EVENT
 PAGE 7
Financial Literacy for All

“These are employees who give real meaning to our corporate purpose and who bring the Schwab spirit

of fairness, empathy, responsiveness, teamwork

and trust to life for people in the community

who need a helping hand.”
 he Charles Schwab Foundation, a private, nonprofit organization funded by the Charles Schwab Corporation, extended its

volunteer initiatives to Bosma Enterprises. The Charles Schwab

Foundation strives to educate, volunteer and advocate so

everyone has the opportunity to achieve financial well-being. 

Every year, Charles Schwab Corporation hosts an annual Schwab

Volunteer Week that covers 20 cities across the United States. More than two thousand employees assist charities and nonprofit

organizations, many of which aim to alleviate poverty.  During the

initiative, over 2,200 employees and executives donated

approximately 8,800 hours on more than 140 different service projects benefiting over 100 charities, Bosma Enterprises included. 

“Each year I am filled with awe and gratitude to see the enthusiasm with which our employees come together for community service

projects during Schwab Volunteer Week,” said Carrie Schwab

Pomerantz, president of Charles Schwab Foundation. “These are

employees who give real meaning to our corporate purpose and who bring the Schwab spirit of fairness, empathy, responsiveness, teamwork and trust to life for people in the community who need a helping hand.”  Several workshops and one-on-one financial advising sessions with a Schwab professional were offered to Bosma Enterprises’

employees. Employees had the opportunity to attend four seminars

and gain knowledge in the following areas: College Savings Options,

Building Towards Retirement, Get Started With Investing, Taking Charge of Your Money and Saving Fundamentals. 

Approximately $63,000 in grants were distributed during Schwab’s

Volunteer Week, including support for the Bosma Visionary Opportunities Foundation.  The mission of the Bosma Visionary Opportunities

Foundation is to support programs offered by Bosma Enterprises for

individuals who are blind or visually impaired.  All gifts and proceeds benefit programs offered by Bosma Enterprises and go towards creating more opportunities for those who are blind or visually impaired. 

ILLUSTRATION OF GUY HOLDING A LARGE DOLLAR BILL.
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TECK-TALK
iPhone
More than 100,000 individuals who are blind or visually impaired in the United States currently own an Apple iPhone.  Why such a large number?  The iPhone has a

wide range of cool features hidden in the iPhone’s accessibility settings.

Known for its user-friendliness, the iPhone makes it easier for people who are blind or with low-vision to use a smart phone.  Apple has built a solution called VoiceOver into every Mac device that is reliable, simple to learn and enjoyable – not to mention the iPhone’s phenomenal zoom and voice control features.  

Today, more and more individuals are turning to new and modern assistive technology to tackle every day tasks. Here are a few items we’ve rounded up that seem to be the latest and hottest of these techie commodities. PHOTO OF IPHONE.

Got Apps?
Although we could go on for days naming all the cool applications out there for smart phones that assist people who are blind or visually impaired, we will stick to just two that are becoming most popular.

1. LookTel Money Reader by IPPLEX
Even though all coined money can be easily identified by its unique size and different edges through touch; paper money cannot be determined by this sense alone. Look Tel Money Reader alleviates this issue by using just the camera 

on an iPhone to announce the denomination of the paper money. Developers are currently working on other cutting-edge technology that will expand this 

technology towards reading labels and more.

2. Ariadne GPS by Giovanni Ciaffoni
Exploring a city or taking a solo walk is no longer an issue for the visually impaired. This new app, designed as a talking map, allows individuals to explore the world by moving a finger around the map. Crossing the street is indicated by vibration and one of the most popular features is that it announces stops on a bus or train.

iPad
The iPad is also known for the many accessibility features tucked away in the iPad’s settings.  For example, by triple clicking the home button you can change your toggle setting to white on black, which is a feature Apple designed to aid the

 visually impaired.  PHOTO OF IPAD.

Tactile Wrist-Watch
Surrounding the face of the Tactile Wrist-Watch are raised bumps

indicating the different hours. Included is a button with dots in the center which, when pressed, will cause the middle hand to sprout out allowing the user to adjust the time. This enables the user to tell time simply by feeling the surface of the watch, the inner black circle represents the hours and the outer white circle represents the minutes. Finally, a watch that aids people who are blind or visually impaired and is stylish too!  PHOTO OF WRIST-WATCH.
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One Giant Step for our STEP Initiatives
The outstanding efforts and generosity of both employees and community partners have made this year’s Step for STEP fundraiser our most successful yet. Together, participants walked hundreds of miles in the month of March to raise nearly $12,000 to support the

Student Training and Employment Program (STEP). These efforts nearly doubled the amount raised last year, as well as increased awareness of the services offered to people who are blind or visually impaired in our community.

In addition to supporting this extraordinary program, participants got the opportunity to benefit from active lifestyles in the final sluggish days of the winter season. By becoming more active, participants made significant progress towards good health, which benefits all aspects of daily life. Thanks again to those of you who took the time to participate and give pledges this year! We challenge you to continue to keep up the healthy habits all year long! 

Furthering our STEP initiatives, Bosma Enterprises employees, volunteers, and friends recently gathered at Noodles & Company for good food and a fun night out during Bosma Enterprises’ Community Benefit Night. Bosma Enterprises team members were on hand, inside and outside the restaurant, to answer questions and hand out flyers to raise a greater awareness of the Student Training and Employment Program (STEP) offered through Bosma Enterprises.  Twenty-five percent of all food sales were donated back to Bosma Enterprises.  Thank you Noodles & Company and to everyone who came out to support STEP. Bosma Enterprises values your support. 

PHOTO OF PASTA ON A FORK.

BEP GRADUATION
Congratulations to our 2011 Business Enterprise Program (BEP) graduates on completing their BEP training course.  The BEP program is a seven-month, extensive training program, authored by the federal mandate of the Randolf-Sheppard Act, which gives preference to individuals who are blind or visually impaired to

manage certain business opportunities in government locations.
PHOTO COLLAGE OF STUDENTS THAT WERE GRADUATING.
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Set Your Sights on Volunteering

Bosma Enterprises is devoted to fighting the 70% unemployment rate among people who are blind or visually impaired. 
Share our passion and devotion by setting your sights on volunteering with Bosma Enterprises.  Bosma Enterprises is always looking for active and sharp volunteers to help us fulfill our mission.  “I believe it is important for individuals to enrich their own lives as well as the lives of others by volunteering in any way that they find fulfilling,” says Amy Kanis, Bosma Enterprises’ 2011 Volunteer of the Year.  “We all need ways to feel connected to others and I think that the unique life experiences each of us have, can be shared to benefit another’s life.”

Amy Kanis, a dedicated volunteer for over two years, became involved with Bosma Enterprises’ volunteer program because of her daughter, Emily, who works in Production at Bosma Enterprises.  That’s not the only reason Amy loves to volunteer.  She loves having the opportunity to know new people, as well as feeling useful by offering whatever skills she might bring in order to help. 

Bosma Enterprises also has companies within our community who volunteer.  Tri-Auto Enterprises, LLC, Bosma Enterprises’ 2011
Corporate Volunteer of the Year, is always working hard to contribute to their community. A faithful volunteer to Bosma Enterprises for over three years, Tri-Auto takes pride in each and every volunteer opportunity. “We enjoy interacting with those we are helping as well as seeing the fruits of our labor,” says Katy Peat, Account Executive at Tri-Auto. “We are a very hardworking team.Therefore, we value organizations with the same mentality.”  Tri-Auto, along with their sister organization, Trace Communications, dedicates an entire committee of employees to focus solely on giving back. Monthly, Tri-Auto meets to identify potential opportunities for volunteer work within the community. This organization has always shown an enormous amount of support for Bosma Enterprises and its volunteer programs. 
Bosma Enterprises is seeking volunteers to help in the following areas: administrative, rehabilitation, and transportation. If you would like to become a part of the Bosma Enterprises’  Volunteer Program, please

contact Lise Pace at (317) 704-8196 or by email at lisep@bosma.org.

PHOTO: Amy Kanis received the Volunteer of the Year Award (left) and Katy Peat (below) from

Tri- Auto accepted the Corporate Volunteer of the Year Award.
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3rd Annual CRUIZE-IN FOR VISION, 2011:

Rev’ved up for Vision

Saturday, July 23, car enthusiasts came out to support people who are blind or visually impaired by registering their cool cars into the 3rd annual “Cruise-In for Vision” Charity car show.  A total of 61 roaring engines filled the lot of Bosma Enterprises, raising over $5,000 to benefit the Bosma Visionary Opportunities Foundation which supports all programs for Bosma Enterprises. 

A special presentation was given from the Walmart State Giving 

Foundation Program by Jason Wetzel, Senior Manager of Public Affairs for Walmart in Indiana.  A $50,000 check was presented to Stephen Powell, Chairman of the Board at Bosma Enterprises supporting the continuation of the comprehensive vision rehabilitation services provided through the Community-Based Rehabilitation Center at Bosma Enterprises.

Twenty-five specialty awards were given out, ranging from “Lou’s Pick,” awarded to Jody Fedor with a 1952 Ford F-1 pickup and                                                                                                     “Best in Show” awarded to Ray Adrianson with a 1957 Chevy 210. Thank you to all the participants who braved the heat and made the event that much more special for spectators. 

A special thank you to our Title Sponsor High Five Products Inc., Supporting Sponsor Katz, Sapper & Miller and all the volunteers who donated their time.  A huge thank you to the Napa Balkamp in Plainfield for donating the toolbox loaded with lots of tools.  Many more tools were donated that were raffled off, raising more funding for the blind and visually impaired community.  Everyone was instrumental to our success.
PHOTO COLLAGE OF 2011 CAR SHOW

2011 SPONSORS: HIGH FIVE;  NAPA BALLKAMP;  KATZ, SAMPER & MILLER CERTIFIED ACCOUNTANTS
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Bosma Enterprises Logo
Bosma Enterprises is dedicated to empowering people who are blind or visually impaired by creating opportunities that lead to the achievement of each individual’s employment, economic, social, and self-determination goals.

Lou Moneymaker

President and CEO

Connie Campbell, CPA, J.D.

Executive VP, COO, and CFO

Patricia Gadzala, CPA

VP Finance and Accounting

Doug Pingel

VP Operations

Joice Wade

VP Program Services and HR

BOARD OF DIRECTORS
Stephen M. Powell, Chair

Kevin Mandrell, Vice Chair 

Steven L. Bucksot, Secretary/Treasurer

Donald Koors, Past Chair

David Boncosky

Bart Book

Brian Bosma

Michael Dalrymple

Rebecca W. Jacklin 

Stephen Midkiff

Lou Moneymaker

Michael J. Stewart

making the world a better place for people who are blind
We’re available at 317.684.0600

bosma.org and bosmaprograms.org

Friend us on www.facebook.com

Tweet us at www.twitter.com/Bosmaenterprises

Follow us on Bosma Blogs:

http://bosma.wordpress.com/
ISO 9001 CERTIFIED

USDA CERTIFIED
LOGOS:  BBB, INARF, NIB, ABILITY ONE, UNITED WAY AND CARF

Bosma Enterprises is a 501(c)(3) not-for-profit organization

INSIGHT is published spring, summer and winter.

It is also available online at www.bosma.org.

Heather Quigley-Allen, Editor in Chief

Diane McGuire, Creative Director

Crystal Abrell, Communications Specialist

Joy Shugart, Project Manager

Dan Briles, Contributing Writer

Please Join us at The 15th Annual

Thomas C. Hasbrook Awards Luncheon
Thursday,  November 10, 2011, Ritz Charles
Your support allows Bosma Enterprises to continue it’s effort to make the world a better place for people who are blind or visually impaired.

Single Ticket: $50.00

A Table of eight: $350.00

For Reservations call: Kara Fox 317.704.8294 

WORKING, a musical
Working is a down-to-earth yet elevating musical that explores the American work day from the Monday Morning Blues

to a working person’s pride in a job well done. 

Sponsored by Bosma Enterprises. Discount tickets will be available

to Bosma Employees. Watch for upcoming details. Call TOTS for
reservations: 317-685-8687
In REACHING OUT to the community, Bosma is participating in these health fairs and events with vital information about our services:
8/11 & 12/2011 - Mid-America Institute on Aging – Evansville
8/16/11  - RCVDI Conference, Indianapolis

9/3/11 - Miracle Mile Parade and Festival – Indianapolis
9/8/11 - United Way Community Fair – Indianapolis

9/14/11 - Senior Expo at the State Fairgrounds – Indianapolis
9/16/11 - IAO Conference – Indianapolis

9/17/11 - NIHHC Health Fair – Elkhart

9/17/11 - Fiesta Indianapolis – Indianapolis

9/17/11 - ACBI Convention  – Spencer

9/17/11 - InclusionFest – Indianapolis

9/21-22/11  - Bosma Enterprises Volunteer Training Workshops –Indianapolis
9/22/11 - Senior Information Fair – Fort Wayne 
9/24/11 - Vision Expo, Indianapolis

9/28/11 ​ - Montgomery County Senior Information Fair – Crawfordsville

10/12-13/11 - IADA Conference -Brown County

11/16-17/11 - IN-APSE Conference – Indianapolis

12/2/11 - Bosma Enterprises Volunteer Training Workshops – Indianapolis
SPECIAL EVENTS

11/10/11 - The 15th  Annual Hasbrook Luncheon Ritz Charles - Indianapolis
