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Contract Services Expands
New Products And Business Partnerships
For 25 years, Bosma has packaged gas caps for Indianapolis-based NAPA Balkamp, distributor of auto parts and one of several suppliers to NAPA Auto Parts. Through that continuing relationship of establishing a track record of quality customer service and timely turnaround, Balkamp has offered

Bosma a new three-month trial to package and manage new products. 

Bosma Contract Services will be assembling and packaging motor mounts and rearview mirror mounting kits. This trial employs an additional four employees who are blind or visually impaired, with several temporary workers and staff dedicated to the job.  Production goals include each

employee packaging 700-800 motor mounts a day. 

In September ’09, Denmark-based hearing aid manufacturer GN ReSound retained Bosma Contract Services to assemble hearing aid cleaning kits.

This new contract employs three part-time employees who are blind or visually impaired.

 “Our hope is to show our competencies and further allow us to dig deeper into the hearing aid business. 

Whether programming, assembling, or reworking hearing aids, Bosma has the goal of creating more technical, highly skilled jobs,”
says Brian Petraits, Senior Manager of Industries.
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[i·tin·er·ant: traveling from place to place, especially as part of your work]

A Day in the Life of an IRT

From a California modern style home in the woods of Meridian Hills, where deer bound across quiet residential streets; to a cozy, modest bungalow in the inner city; to charming mother-in-law’s quarters in semi-rural suburbs, the day of an IRT holds the promise of wonder.
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 Afoot and light-hearted, I take to the open road,
Healthy, free, the world before me,
The long brown path before me . . .

You road I enter upon and look around! I believe you are not all that is here;
I believe that much unseen is also here.

(Walt Whitman, Song of the Open Road)
 
An IRT’s primary function is to equip adults in their home environment with tools and techniques to 

adjust to vision loss and maximize independence.

 
[re·ha·bil·i·tate: to help somebody to return to good health or a normal life by providing training or therapy]
 
 “I give,” says Bosma IRT Debbie Waller, “but I receive so much back from

my clients, from the richness of their lives.”  

Debbie shows Harry how to write using a writing guide tool with a 20/20 pen.  His wife Leah, an accomplished artist, gives a tour of her watercolor-adorned studio and artwork by her children who are curators of museums in North Carolina and New Mexico.   Debbie teaches Harry to use a hand held CCTV so he can read

the new prayer book at Temple.

Harry tells of how he worked in communications under Major Thornton Wilder in North Africa, during WWII. He brings out copies of correspondence from his friend, Wilder, from after the War; and shows Debbie a book signed by the author.


Debbie travels to Brownsburg to visit retired teacher Carol,92, in the home added to the back of her son’s home, where chickens roam and birds roost in a pastoral setting. She shows Carol  sighted-guide techniques. Carol displays dresses and

pantaloons worn by her mother; photos of her farm house in Illinois; and shows off fabrics covered in Cherubs that Carol chose to design her Victorian space.

Debbie teaches Carol, a former teacher, to use a 20/20 pen when she writes

on the bold line tablet.  Carol shares high-lights of  her research about Louis Armstrong for her upcoming Longfellows Club meeting. Over tales of Satchmo, Carol insists on sharing from her store of mini creampuffs. “Six at a time is best!”

she says.

Willa shares from memory, recipes for cabbage sprouts, greens, and chicken and dumplings. A collector of cookbooks, she basks in thoughts of pound cakes

(her specialty) and Paula Deen’s Grits Pie.

Debbie reviews with Willa the steps to playing tapes in the Talking Book machine.
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Bosma Reaches Out to Spanish-Speakers

Bosma Enterprises has launched a new outreach program to make information about our services accessible to local Spanish speaking individuals who may be facing blindness or a visual impairment. 

Bosma’s Volunteer Coordinator, Lise Cox, who has a visual impairment and is of Hispanic descent, responded to a need to reach out to this community. “When I was a VISTA (Volunteers In Service To America), I learned that people who are Hispanic are disproportionately affected by diabetes, a disease that can lead to diabetic retinopathy,” says Cox.  Being visually impaired herself, Lise says, “I can only imagine how frightening it must be to need services, and either not know they are available or how to access them because of a

language barrier.”  

Cox credits the volunteer efforts of Juanita Galvis, a Columbia native she recruited to spearhead this program. “Juanita has tirelessly recruited Spanish speaking volunteers to attend events targeting this population. Galvis and her volunteers have translated all of our brochures into Spanish, translated

telephone calls, and gone on home visits to perform Spanish to English translation,” says Cox.

When Spanish speakers interested in Bosma’s services call Bosma, they are transferred to an extension where they are instructed, in Spanish, to leave a message.  A Spanish-speaking volunteer checks for messages

several times a week and forwards the inquiries to the applicable person who can help the caller. Says Cox,  “Our Spanish outreach is working to make things a little less scary for people in this position.”

Bosma is in need of volunteers with specialized skills, college degree, a teaching background and/or professional experience. For those interested in volunteering with this new program, or in general, please call Lise Cox at 704-8196.

Reaching Out at Bosma Enterprises
In reaching out to the community, Bosma is participating in these health fairs and events with vital information about our services:

March 11- Indiana Activity Director's Association Conference

March 11- INARF 2010

March 12-The 21st annual conference on aging

March 16- Morgan County Transition Fair

April 13- Opportunity Knox, Vincennes University

April 17- Indiana optometric Association 113th Annual Convention, Indianapolis Marriott

May 27- 7th Annual Indiana Conference on Aging Well, Ball State University Alumni Center

INDATA in Indianapolis-- July 29th
Mid-America Institute on Aging in Evansville--August 18th -19th
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Lou’s Views 

What is the NAEPB?

If you spend any time at Bosma Enterprises, you will notice a lot of

acronyms being thrown around, ISO, CARF, NIB, and the list goes on.  For this edition of Lou’s Views, I would like to explain one of these

acronyms, the NAEPB.  NAEPB stands for the National Association for the Employment of People Who Are Blind.  The NAEPB is a member

organization, made up of most of the 81 National Industries for the Blind (NIB) agencies.  Bosma Enterprises is a member of the NAEPB, and I currently have the honor of serving as the Secretary on the NAEPB Board of Directors.  

The Mission of The National Association for the Employment of People Who Are Blind is to represent and protect the collective interest of its member organizations to enable them to strengthen and maximize opportunities for people who are blind.  The NAEPB was formed to directly support the agencies that employ people who are blind.  The activities performed on behalf of these agencies are designed to

influence local and national policies, as well as agency procedures and actions that may affect these employees who are blind or

visually impaired.

Being a member of the NAEPB gives Bosma Enterprises the

opportunity to have a voice in public policy and legislative affairs, as it pertains to the employment of people who are blind.  It helps us to better communicate with our sister NAEPB agencies throughout the

country.  Our participation also helps us stay abreast of the latest news and developments regarding the market for the products and services we offer to our customers.  By working collectively, the NAEPB

members are able to make an even greater positive impact on the

lives of people who are blind or visually impaired throughout the United States.  For more information on the NAEPB, please visit

www.naepb.org.  
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How Do They

Climb a Mountain?
By Shawn Dobbs

Photos on the first two pages:

Beautiful Background shot of the mountain.

A) Shot of the 5 mountain treekers

B) Shawn and 3 guys in the woods

C) Shawn and 2 guys climbing uphill in the woods

D) Pensive shot of Shawn in the woods

E) close up of tree and tree growths

As a person who has been blind most of my life,

I have been blessed to have participated in years

of wrestling, long distance cycling events, and even a half-marathon.

None of those experiences, however, prepared me for my latest adventure:

a wintertime trek up the highest mountain

in the state of New York with a group of guys

from my church.

Not only would we be climbing 5,344-foot-high Mount Marcy, but we would also be backpacking into the High Peaks wilderness of the Adirondacks to set up camp. After picking up some last minute gear at a sporting goods store in Lake Placid, we changed into our thermal hiking gear and trudged the 2.3 miles to the lean-to that would be our home for the next three nights.

It was a brutal hike for me. I started off using my cane, but found that it was ineffective at guiding me through snow, ice, rocks, boulders, trees, roots, branches, logs, puddles, ice patches, and planks that allowed us to walk over

tributaries. The first night, as we hiked through the

darkness, I fell four times with a 40-pound pack on my back. I fell on rocks, in snow, and even took a plunge into a stream. I was certain my feet would end up amputated due to frostbite. I put my cane away and used a trail pole, going sighted-guide through the tundra of upstate New York.

Early the next morning, my friends Graham, Aram and I left ahead of the group in order to get a head start. We walked for what seemed like forever. Up hills, over rivers on planks; we even broke a tree and attempted to cross a channel of water by walking across its branches, but I still fell in! 

As we ascended the mountain we passed amazing scenic views. There was a place with rapids, icicles, and a waterfall that looked like a great place to film an action movie scene. When the rest of the group caught up with us and we discovered that we had only gone two miles, I was disappointed. My legs ached from climbing, falling, and fatigue.

What I found fascinating was that, as a person without sight, it was really difficult to understand the progress we were making, even though people told me the landscape was changing. Also, even though I was informed about obstacles in front of me, each step was a treacherous adventure. I was climbing, but also having to concentrate on what Graham and Aram were telling me.

By the time we reached a sign indicating we had 6/10 miles left to go, I was tired and beaten up. The William Wallace motivation was gone. Scrambling up rocks on a 75-degree angle, we plunged ahead. I questioned whether I would make it. I thought, “I’m blind; there is no shame in turning around. Besides, most sighted people never climbed 5,343 feet up a mountain.” Deep inside, though, I knew I would press onward. One scramble up rocks after another, and suddenly we were at the summit!
Background photo of  the 4 guys almost to the top of the mountain.
A, B, C) 3 in a series of photos of Shawn and friends crossing the river

D) Shawn plus 2 others enjoying the snow covered trees

E) Shawn and 2 guys with the beauty of the mountains behind them.

The wind howled and blew stronger than any thunderstorm I had ever experienced. Snow flew despite a sunny sky overhead. I thought the wind would blow me off the mountain. We sat in the snow with our backs against the wind. I was told that we just needed to run to the monument that was about 50-feet away. We got up and ran! Screaming, I slammed my fist into the monument and bellowed out as loud as I could, “Alive!!!” We brushed the snow off the monument to read the inscription. Pictures were taken as we jumped on top of the monument to truly be at the highest point in New York State.

Filled with a sense of accomplishment, we began our descent. Like boys playing in the snow, we made a train and slid down slopes covered with rocks and snow; sometimes slamming into each other and being catapulted off to the side by a rock jutting out of the slope. As we continued our

freezing, wet, muddy descent, it became clear that the best hiking method for me was holding onto the back of someone’s pack with one hand and using a trail pole with my other hand. Fourteen hours after the quest began, we all made it back to camp.
This most challenging adventure gave me the chance to become comfortable with the tension of trying to be independent while acknowledging the reality that I needed to rely on others. That

realization was important to me, as people who are blind or visually impaired often struggle with the concepts of independence versus dependence. 

Most significant, I was reminded that falling down is nothing more than an opportunity to get up and keep going.

What else are you going to do? Stop?

To experience more of the images from the mountain trek, go to Bosma’s Facebook from our website and click on Photos. 

Also on the mailing page is a photo of Shawn all bundled up pointing to the St. Marcy marker sign.
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Josh Engle, Bistro Manager

Josh Engle, Manager of the new High Five Bosma Bistro, is what we consider a Bosma Success Story. Though the 1999 Zionsville High School graduate was expected to go blind by the second grade from Cataracts and

Retinitis Pigmentosa, Josh’s vision maintained until his early twenties.

“At age 25,” says Engle, “it began to rapidly deteriorate. I was in a state of depression and couldn’t get disability.” 

Three years later, Josh came to the Bosma Rehabilitation Center. “I broke my ankle, was running into things and wanted a guide dog,” he says. Leader Dog told him he’d need some Orientation & Mobility training in order to qualify for one, and his Vocational Rehabilitation Counselor suggested he tour Bosma. “I resisted at first, but I finally decided to give it a try. I needed O & M,

I wanted a guide dog, and I wanted a job.”

Ninety-five hours of O&M later, equipped with computer skills from months in the Adaptive Technology Lab, Engle became a volunteer at Bosma.

“I gave tours to potential rehab clients to give a client’s perspective on things,” he says. “I was down in the dumps before I came to Bosma Rehab, but then Shawn Dobbs, Bosma Rehab Adjustment Counselor, gave me a tour. He is totally blind and has two degrees; James Michaels, Bosma Rehab Director and Katrina Anderson, Communications Instructor, who have less vision than me can do their jobs.  It made me feel hope,” says Engle.

Between the ages of 16 and 25, Engle climbed the restaurant management ladder, from burger flipper to shift manager at Hardee’s; prep cook at Friendly Tavern in Zionsville; and manager of Carolina Grill in

Whitestown. Aware of Engle’s extensive food service and restaurant management background, James Michaels kept Engle updated on the development of the Bistro. 

His experience and love of cooking made him a viable candidate for working in the Bistro.  “I like the atmosphere of restaurants, talking to different people,” says Engle.  He has been watching cooking shows since childhood. A fan of Emeril, Rachel Ray and Paula Deen, Engle grew up watching the Frugal Gourmet.  “Now I only watch two channels: the Food Network and news,” he says.  Engle is thrilled to be hired to head up the Bistro. “I didn’t think I’d get another job,” he says. “Bosma is a great place. It’s amazing.” As Bistro Manager, he will oversee two full time employees and cross-train at least one or two current employees who will be able to work part time.
As Emeril might say, “Bam!”

PHOTO OF NEW HIGH FIVE BISTRO LOGO
page 10

we invite you to join us at Dining in the Dark
June 26, 2010, Conrad Hilton, Indianapolis

Have you gotten up in the middle of the night and stumbled on a pair of shoes in the dark on the way to your destination or fumbled to find the light switch in a darkened room? How about cutting a piece of meat, seeking out the vegetables on your plate, butter for bread, or a wine glass over supper during a blackout? 

If you’ve not had occasion to try the latter, Dining in the Dark, Bosma’s Summer gala to raise funds for the Bosma Visionary Opportunities Foundation will afford you the opportunity to do so, in the elegant setting of the Conrad Hotel in downtown Indianapolis. This black tie optional affair on Saturday, June 26, 2010 will offer an upscale silent

auction during cocktail hour before the lights are dimmed for dinner

and a program. 

Interested parties should contact Heather Quigley-Allen, President, Bosma Visionary Opportunities Foundation at heatherq@bosma.org or Kara Fox, Senior Development Associate and Events Coordinator

at karaf@bosma.org for more information about sponsorships, silent auction donations, and table reservations.

PHOTOS OF TEKIE’S HOME DEDICATION INCLUDED THE PRESENTATION OF GIFTS TO HIS WIFE MIHRET AND DAUGHTER DELINA FROM EACH HABITAT FOR HUMANITY BUILDING PARTNER, ALONG WITH BOSMA.
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Getting Ready to Run the Race

Since the bitterest of bitter cold days in January, a hearty team of Bosma employees has braved the elements to train for the Mini-Marathon in May.  Led by Heather Quigley-Allen, President, The Bosma Visionary Opportunities Foundation and Director of Marketing and Resource Development for Bosma Enterprises, the athletes meet to run or walk based on his or her goals. 

Quigley-Allen, an avid runner who wanted to share her passion for

running, decided to form a team from Bosma. “I felt that this was a

great way to showcase the abilities of people who are blind or

visually impaired, and inspire others,” she says. 

Since early January, the team has met each Tuesday after work, to run or walk at a local park (or in the warehouse when the weather outside was frightful). Each athlete has committed to a training regimen that involves running or walking three days per week. In addition, the team participates in the 500 Festival Training Series, running or walking in 5K, 10K and 15K races. Friends and family of Bosma will want to keep their eyes open for media coverage of the 16-member Bosma Mini- Marathon team. Senior Manager of Industries Brian Petraits, guided by his wife Laura, were featured in a in February Indianapolis Star story.

Bosma Contact Center employee Phil Milam, who has a visual

impairment, is running as a guide for VISTA Erika Engler; and Bosma Sign

Solutions employee Connie Bernhard, who has had a lifelong visual

impairment, will be completing her third Mini Marathon. 

Those with internet access may follow the team’s progress on the new Bosma Blog: http://bosma.wordpress.com/mini-marathon/.

Tech Tidbit
Bill Powell, Assistive Technology Manager, recommends checking out

Fort Wayne company GW Micro’s new BookSense. BookSense is a portable digital audio book player for people who are blind or visually impaired.  BookSense enables students to access school textbooks.  In the workplace, BookSense is a tool to help people stay current with journals or business magazines.  It can also allow everyday access to newspapers, favorite novels, best sellers, and even music. 

It’s about the size of a cell phone and Bluetooth compatible. Users of BookSense can access digital talking books from National Library Services for the Blind and Physically Handicapped, BookShare, Audible, and Recording for the Blind and Dyslexic. For more information about this new technology, visit GW Micro’s website at www.gwmicro.com/Booksense/. 
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DINING IN THE DARK

JUNE 26, 2010 • CONRAD HILTON
promises to be an evening of unmatched elegance.  Guests will be treated to stylish cocktails and appetizers as they browse a selection of unique silent auction items.  The auction will be followed by a program and delicious meal that will allow guests to experience, if only for an hour, what many individuals who are blind or visually impaired experience every day by Dining in the Dark.
