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Dear Friends,

As our 20th year as an independent not-for-profit organization draws to a close, we at Bosma would like to express our appreciation for the opportunity to serve the needs of individuals who are blind or visually impaired throughout the state of Indiana.  All members of the Bosma family: employees, Board of Directors, business partners, and volunteers have worked tirelessly to reduce the unacceptable 74% unemployment rate among people who are blind or visually impaired.  This is

accomplished by providing rehabilitation, training, community employment services, and employment opportunities that allow for those who are blind or visually impaired to have the same choices about their future as their fully sighted counterparts.  We are fortunate that individuals of the highest caliber and commitment have chosen to devote their time, talent, and treasure in furtherance of our mission. 
We come to you this year with a new look and a new name.  In 2008, Bosma

Industries for the Blind, Inc. became Bosma Enterprises. The name change was made to reflect the growing agency’s new status as a full-service provider of programs for adults who are blind or visually impaired. The new name better reflects the broad range of products, programs, and services provided by Bosma. It also conveys the enterprising spirit of Bosma’s employees.  Year’s end is a time for

assessing our evolution as a company, and nowhere is our enterprising spirit more evident than in our progress toward several key goals.

Central to our mission, Bosma provides not only employment opportunities for people who are blind or visually impaired, but encourages upward mobility within the company.  We now employ 168 people in our mission-driven lines of business, 53% of which are blind or visually impaired.  Of the 39 leadership positions in the company, 17 (44%) are filled by individuals who are blind or visually impaired.  We are also committed to providing training and employment opportunities consistent with jobs available in the larger community.  With this in mind, Bosma continued to diversify its business lines in 2008.  Most notably, Bosma Contact Center Solutions was developed.  This full service contact center provides inbound and outbound calling services, along with available email, fax, and live web-chat solutions.  More importantly, Bosma Contact Center Solutions provides full-time employment for four individuals who are blind or visually impaired in a highly marketable field.

For years, the leadership at Bosma knew that the commitment to providing true opportunities for people who are blind or visually impaired would not be complete without a comprehensive rehabilitation program targeted to the needs of people who are newly blind.  That dream came true in 2007 when the Bosma Rehabilitation Center opened the doors to its state-of-the-art rehabilitation facility.  We are pleased to report that the dream was further realized in 2008 with the

unprecedented growth in individuals served through all of our programs.  The Itinerant Rehabilitation Teaching Program served 486 adults and senior citizens throughout the state of Indiana.  Thirty-one individuals took part in comprehensive services and 16 in single services through the Bosma Rehabilitation Center.  Twenty-seven high school students received valuable career training by way of the Student Training and Employment Program (STEP), and 36 individuals were assisted in career transitions through the Community Employment Placement Program.  The growth in the number of people served brought to light the need to create an endowment fund to protect the financial future of our many programs and services.  Spearheaded by a generous $50,000 gift from an anonymous donor, the Senator Charles E. Bosma Legacy Fund was established.  It is our hope that many more
donors will see the value in contributing to such a worthy cause. 

As we bid farewell to our 20th year, I believe we speak for everyone when we say we are excited about the future and what it holds for our company. One reason we are confident about our future is our people. The employees, Board of Directors,

business partners, donors, and volunteers who drive Bosma Enterprises are the

reason for our progress to date, and they will be the reason for our success in the future. We believe Bosma Enterprises to be an exceptional company, a company of people proud of the work they do and the mission they serve.  It is a company

defined by the character and integrity of its people.  To all who served in our success in fiscal year 2008, we express our heartfelt gratitude. 

Just imagine what 2009 will bring!

Lou Moneymaker, President and CEO 

Michael Stewart, Board Chair
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Never doubt that a small group of committed people can change the world.  Indeed, it is the only thing that ever has.  -Margaret Mead

Or Visually Impaired 10 million
SOURCE: American Foundation for the Blind

Number Of Working Age Hoosiers Who Are Blind Or Visually Impaired

Approximately 46,837

SOURCE: Based on Census Figures and American Foundation for the Blind

Unemployment Rate Among Americans Who Are Blind Or Visually Impaired

74%
SOURCE: National Federation of the Blind

Cost To U.S. Economy Of Lower Labor Force Participation And

Lower Wages Among People Who Are Blind Or Visually Impaired

$8 Billion
SOURCE: Prevent Blindness America

Number Of People Currently Suffering From a Potentially Blinding Eye Disease

80 Million
SOURCE: University of Washington Department of Ophthalmology

Projected Increase In The Number Of Americans Who Are Blind Or Visually 

Impaired In The Next 30 Years

60%
 SOURCE: Prevent Blindness America
ITINERANT REHABILITATION

TEACHING PROGRAM

SOPHIEVparticipated in Bosma Enterprises’ Itinerant Rehabilitation Teaching

Program (IRT).  She lives in Schererville, Indiana, but still receives services from Bosma because the Itinerant Rehabilitation Teaching Program is available to all 92 counties of Indiana.

She was referred to Bosma’s IRT program by her Vocational Rehabilitation counselor in northwestern Indiana.  Sophie has macular degeneration in her right eye, which has become worse over the past 7-8 years.  She suffers from lazy eye on the left, a condition she has had all her life.  She only recently needed assistance from Bosma when her husband passed away 11 months ago.  “He was my eyes,” she says. 

Her goal with Bosma is to have “aid so that I could remain independent.”  She has found this a very easy goal to reach because of all the assistive technology devices that have been provided to her through the IRT program:  a talking clock and watch, an alarm to set for appointments including church, and a CCTV (magnification system) to read the newspaper. 

The CCTV is loaned by the National Federation of the Blind of Indiana.

She “cannot say enough about how Bosma cares to help.”

Sophie, who is currently age 86, went to beautician school at the age of 52.  She is still able to cut her grandson’s hair by touch.  

PHOTO OF SOPHIE AT SEWING MACHINE

Sophie at the age of 86, has found her independence through her

training from Bosma’s Itinerant Rehabilitation Teaching Program.
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PHOTO OF MATT 

Matt sets the table while instructor Kathy stands by and observes.

STEP & COMPREHENSIVE REHABILITATION

JORDAN LEEis a student at the Indiana School for the Blind and Visually Impaired (ISBVI) who participated in Bosma Enterprises’ and ISBVIs’  Student Training and Employment Program (STEP) in the summer of 2008.  He recently lost his vision due to a football injury that caused

detached retinas.

By the age of 16, Jordan knew he had a desire to learn more about the legal field and he used his time in the STEP program to do just that.  To help him decide if this was the right career path for him, he interviewed two practicing lawyers.  The long phone conversations led him to find out more about college, law school, and careers in the legal field.  Along with his interviews, Jordan also conducted his own internet research to learn more about his interest.

After all of his research, he has decided to pursue his interest in the legal field.  “This really helped clear up many of my questions about schooling.”  If Jordan participates in the STEP program again next summer, there is hope that he will be able to find an

internship with a local law firm.

ANTHONY WILLIAMS

moved to Indianapolis in June 2007, after being out of college for six months.  He graduated from Purdue University with a degree in Hospitality and Tourism Management.  With this education, he began his search for a job in the hotel industry.  He was unable to find a position because he could not drive. Anthony has retinitis  pigmentosa inversa, a condition that causes the loss of central vision and can lead to total blindness. 

He originally came to Bosma for the Comprehensive Rehabilitation program in June 2007,  after

being referred by his Vocational Rehabilitation counselor.  Through rehabilitation at Bosma, Anthony has improved his cooking, computer, internet, city and bus navigation, interviewing, and résumé skills. 

After completing the Comprehensive Rehabilitation program, he went on a job search, which proved to be very successful.  In only a few weeks Anthony found himself with three jobs:  The Conrad Hotel, the YMCA, and the Indy Star.  He selected the job at the Conrad Hotel, which lasted for one year.  He left this job for an opportunity to work at Bosma Enterprises.

Anthony currently works in the Contact Center at Bosma.  He started on August 4, 2008.  He chose this job over the others because he “saw this position as more lucrative and a realistic way to grow and

advance in the company.”  Anthony also enjoys working at Bosma because, for him, it feels like he is giving back to an organization that has helped him and many others.

Even though Anthony is content at Bosma, he is still in the process of looking for a job in the

community that fits his passion for hospitality and his niche in customer service and sales.
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Anthony chose his Contact Center job over the others because he “saw this position as more lucrative and a realistic way to grow and advance in the company.”  
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PHOTO OF DOUG , BILL AND AWEDI

Doug Pingel, Vice President of Operations (center) and Bill Amrine, Director of Industries and Services (right) were honored to present Awedi Kej Ashor (left) the 2008 Bosma’s Employee of the Year award.

ORGANIZATIONAL AND COMMUNITY EMPLOYMENT

AWEDI KEJ ASHOR
lost her sight in 1997 due to an injury she sustained before moving to the United States from Sudan in 1999.  Upon moving here she was connected to a church through the United Nations that helped her become settled in her new life in Indianapolis, IN.  One thing they helped her with was seeing a doctor for her vision.  The ophthalmologist helped her eventually get in touch with Bosma Enterprises.

Bosma first provided an Itinerant Rehabilitation Teacher to Awedi in her home in 2001.  Soon after learning some mobility skills, she was able to join Bosma’s Comprehensive Rehabilitation program.  After the six months in rehabilitation, she was able to participate in Bosma’s employment training and be put into the pool of qualified applicants interested in jobs in Bosma’s production areas.

Expecting a new son to add to her other four children, Awedi could not take a job until her baby was old enough to be placed in daycare. In October 2005, Awedi was finally able to take a job at Bosma, in production. In Sudan she sewed until she lost her vision, and this was her first job since moving to the U.S.
Jumping back into the workforce and known for her phenomenal production rates, Awedi is affectionately called “the widowmaker” by fellow production employees. By March 2008, Awedi was named employee of the month and was recently recognized as Bosma’s Employee of the Year.

RHONDA HUNT

is a lover of cooking.  She received her associates degree in food service so she could have a food preparation job.  Up until 1983, she was happily employed in the kitchen of a hospital.  When she started having trouble reading the recipes however, she decided to leave her job.  In 1996, she started going to Vocational Rehabilitation to help her access services for her vision loss.  She had low vision all of her life, but juvenile macular degeneration eventually took away all of her vision.

Two years ago,  Rhonda was referred to Bosma Enterprises for our rehabilitation program. 

Jill Thomas is her Itinerant Rehabilitation Teacher in Lafayette,  IN, but Rhonda has also been through Bosma’s Comprehensive Rehabilitation Program in Indianapolis, IN.  Bosma has been helpful to Rhonda because she wanted “to be as independent at home as I can.”  

After completing the Comprehensive Rehabilitation Program, Rhonda worked with Melanie Wells, Bosma’s Employment Services Manager, to apply for jobs.  She first had an internship for a week at the Indiana Rehab Hospital in their kitchen.  Soon after her internship she was offered a job at Purdue University in their Dining Hall Services doing food preparation.  She has been working there for the past two months, and will continue to work there because cooking is her biggest passion.
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Bosma has been helpful to Rhonda because she wanted “to be as independent at home as I can.”
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FISCAL YEAR 2008
Mission Driven Businesses



Revenues
 $24,884,467 





Less Cost of Goods Sold
 ($18,216,895)




Mission Driven Businesses, Net

$6,667,572
77.08%

Philantropic Development and Fundraising



Direct Public Support
$67,988





Donor Advised Funds
 $55,604



Indirect Public Support
$1,781,514



Special Events Revenues
$59,008



Less Special Events Expenses
($30,165)








$1,933,949
22.36%

Other




Interest Income

$48,541 
0.56%

TOTAL REVENUES

$8,650,062
100.00%

Program Services

$6,341,188
82.39%

Management and General

$1,161,847
15.10%

Philantropic Development and Fundraising

$193,520
2.51%

TOTAL 
EXPENSES

$7,696,555
100.00%

Unrealized Loss on Interest Rate Swap

($230,455)


CHANGES IN NET ASSETS

$723,052

STATEMENT OF FINANCIAL POSITION




TOTAL 
ASSETS

$13,934,642

Liabilities

$6,943,346



Net Assets
 $6,991,296



TOTAL LIABILITIES AND NET ASSETS

$13,934,642
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OUR DONORS’ VISION FOR THE FUTURE IS CREATING A

LEGACY OF HOPE

During this past year, Bosma received a landmark $50,000 gift from an anonymous donor.  This

contribution marked the first step in the creation of the Senator Charles E. Bosma Legacy Fund, a

permanent endowment fund for Bosma Enterprises.  A strong endowment will allow Bosma to continue funding programs that will have a lasting impact on the lives of people who are blind or visually impaired. 

FOUNDERS FOR FREEDOM

Promoting the freedom of independence for people who are blind!

We would like to thank the members of Bosma’s Founders for Freedom Society.  These individuals have distinguished themselves by donating at least $100 annually. 

FRIENDS



Mr. and Mrs. Jeffrey Arnold

Mr. Richard Brown

Mr. James Cline 

Mr. and Mrs. David Daly


Ms. Patricia Gadzala

Mr. and Mrs. Richard Fleck

Mr. and Mrs. William Funke

Mr. and Mrs. Brian Haggie

Mr. and Mrs. William Hasbrook

Mr. and Mrs. Durward Hutchinson

Mr. and Mrs. Harold Isaacs

Ms. Patricia Keller

Mr. Michael Kempf

Mr. and Mrs. Joseph Knueven

Mr. Robert Lloyd

Ms. Dorothy Lyman Resneck

Mr. Joseph Matlock

Mr. and Mrs. Theodore Mays

Mr. Stephen Midkiff 

Mr. Curtis Morris

Mr. and Mrs. Daniel Novielli

Mr. Dennis Oklak

Mrs. Julia Price

Mrs. Dinah Thompson

Mrs. Anne Veza

SPONSORS

Mrs. Elizbaeth Barr 

Mr. and Mrs. Bernie Eagan

Mrs. Rebecca Jacklin

Mrs. Joyce Talbert

Mr. and Mrs. James Zink

BENEFACTORS 

Mr. and Mrs. William Amrine

Ms. Kim Retterer

Mr. and Mrs. Steve Smith

Mr. and Mrs. Michael Stewart

Mr. and Mrs. Everett Wade

VISIONARIES

Mr. David Blanford

Mr. and Mrs. Brian Bosma

Mrs. Margaret Bosma

Mr. and Mrs. Steven Bucksot 

Dr. and Mrs. Lee Campbell

Mr. and Mrs. Lou Moneymaker

Mr. William Powell

Mr. and Mrs. Kevin Mandrell

Ms. Tricia Leminger and Mr. Christopher Lynch

Mr. and Mrs. Stephen Powell

Mr. and Mrs. Bert Wilhoite

The Bosma family would also like to thank these additional individuals who contributed this year:

Mr. James Alderman

Mr. and Mrs. Jay Archer

Mr. and Mrs. Micheal Barrett

Mr. and Mrs. Chris Bernier

Mr. and Mrs. John Biddinger


Ms. Carol Bonner

Mr. Christopher Bowman

Mr. Don Broadlick

Mrs. Nancy Brodt

Ms. Charlene Clark

Mr. Patrick Daniel



Mr. and Mrs. John Davis


Mr. and Mrs. Robert Duncan

Ms. Beata Dunham



Mrs. Betty Elliot

Mr. Barry Eversole



Ms. Jane Fay



Mr. John Fezzey

Mr. and Mrs. John Galloway

Mr. and Mrs. Donald Gamble

Dr. and Mrs. Bruce Goens

Mr. and Mrs. Larry Hammonds

Mr. and Mrs. John Harvey

Dr. and Mrs. Robert Healey

Mr. and Mrs. Robert Hittle

Mr. Rex Hudson

Ms. Jila Jabbari

Mrs. Brenda Jinks

Mr. Larry Kazakevich

Dr. Gerald Keener

Ms. Joie Kipka

Ms. Robin Kyle

Mr. William Lawrance

Mr. David Levine

Mrs. Cleda Lotze

Mr. and Mrs. Bradley Martin

Mr. Alan Maul

Mr. and Mrs. Jerry McCoy

Mr. and Mrs. John Meade

Mrs. Kim Moore

Dr. and Mrs. Philip Mosbaugh

Mr. and Mrs. Louis Peduto

Dr. and Mrs. Charles Redish

Mr. Anthony Sansone 

Mr. Gene Scott

Mrs. Eleanor Shepherd

Mr. and Mrs. Patrick Soja

Mr. Josiah Staggers

Ms. Jodi Schultz

Mr. Edward Stahl

Ms. Linda Strunck

Mr. Doran Styburski

Mr. and Mrs. Patrick Thomas

Ms. Gloria Mills

Mr. and Mrs. Archangel Valencia

Ms. Melanie Wells

Ms. Jennifer Webster

Mrs. Jana Whinrey

Mr. Kevin Wiese

Mr. and Mrs. Frederick Woerner

And thank you to the many donors who made anonymous gifts to Bosma Enterprises in 2008
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Board of Directors

Michael J. Stewart, Chair

Donald Koors, Vice Chair

Steven L. Bucksot,

Secretary/Treasurer

Steve Bonds

Bart Book

Brian Bosma

Rebecca Jacklin

Stephen Midkiff

Kevin Mandrell

Lou Moneymaker

Stephen Powell

Management Team

Lou Moneymaker, President and CEO

Connie Campbell, CPA, J.D., Executive VP, COO, CFO
Patricia A. Gadzala, CPA, VP Finance and Accounting
Doug Pingel, VP Operations
Joice Wade, VP Program Services and Human Resources
Eric Dailey, Director of Sales
Bill Amrine, Director of Industries and Services
James Michaels, LCSW, Director of Rehabilitation Services
Heather Quigley-Allen, Director of Philanthropy

Deanna Austin, LSW, CVRT, Itinerant Rehabilitation Manager
Pamela Bowen, Database/Report Writer Manager
Nancy Brodt, Senior Manager New Business Development

Nell Grose, Senior Manager Warehousing and Distribution
Anna Y. Leung, CPA, Assistant Controller

Austin Malherbe, Document Solutions Project Manager 

Steve Holderfield, Facilities Manager

Sheri Hottle, Sales Manager
Joseph Matlock, Human Resources Manager
Shannon Mills, Production Manager
Sandra Pena, Senior Manager Customer Service

Brian Petriats, Senior Manager of Industries 

Stephanie Richardson, Purchasing Manager
Chad Shaffer, Signage Department Manager
Dinah Thompson, Payroll Manager

Anne Veza, IT and Telecommunications Manager
Everett Wade, Employee Relations Manager
Melanie Wells, Employment Services Manager
Carl Williams, Contact Center Project Manager
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FOUNDATION SUPPORTERS AND OTHER GRANTING ORGANIZATIONS
The Hoover Family Foundation awarded Bosma $10,000 to support the Community Employment Placement Program.  This funding supplied job Seekers with training in resume development,

interviewing skills, job search and retention techniques, and the added benefit of an on-site job coach.  The mission of the Hoover Family Foundation is to support non-profit organizations that foster the development of individual self-sufficiency.

The Community Employment Placement Program also received funding in the amount of $9,000 through a Community Development Block Grant, a federal grant program.

The Bosma Rehabilitation Center received a generous $125,000 grant from the Nina Mason Pulliam

Charitable Trust.  Rehabilitation Center clients participate in a personalized training program

including counseling, training in personal management and orientation and mobility, adaptive technology instruction, and instruction in communication techniques such as Braille, computer keyboarding, and voice recorders.  The Nina Mason Charitable Trust seeks to help those in need,

especially women, children, and families; to protect animals and nature; and to enrich community life in the metropolitan areas of Indianapolis and Phoenix.

Bosma’s state-wide Senior Program offers in-home training for seniors who are blind or visually impaired.  Teachers work with clients to determine individual goals.  The Indianapolis Retirement Home Fund,

a CICF fund, awarded $40,000 in support of this program. The Indianapolis Retirement Home

mission is to financially support programs and services that promote quality living for older adults

in central Indiana.
Aflac

American Council of the Blind-Indiana

Ansell

Anthem Blue Cross and Blue Shield

Aramark

Ayres Foundation, Inc.

Balkamp,  Inc.

Bardach Awards, Inc.

Brown & Brown Insurance

C. E. Reeve Roofing, LLC

Carmelite Monastery

Custom Packaging Inc.

Dr. Serge De Bustros Retina Center

Easter Seals Crossroads

EYE Can See, Inc.

Food Concepts, Inc.

Gethesmane United Methodist Church

Harrah’s Operating Company, Inc.

Henthorn Mower and Engine Service

High Five Products, Inc.

Indianapolis Yellow Cab

J & J Transportation

Koh Construction Corporation

Kroger, Gardis and Regas

L.M. Henderson & Company, P.C.

Lebanon Lions Club

Lions Club of Indianapolis

Martin and Associates

Molnlycke Health Care

National City Bank of Indiana

National Industires for the Blind

Perspective, LLC

Phoenix Textile Corporation

Prevent Blindness Indiana

Sharp Business Systems

Spectrum Janitorial Supply Corp.

The Memorial Presbyterian Church

Tynan Equipment Company

Wingate by Wyndham
PHOTO OF BILL AND DAVID
Assistive Technology trainer Bill shows David how to build his own computer, which he will be able to take home when he completes the program.
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PHOTO OF KATRINA AND HER DOG GUIDE, SALLY, STROLLING THROUGH BOSMA

Together we’re making the world a better place for people who are blind

BOSMA ENTERPRISES LOGO
8020 Zionsville Road

Indianapolis, IN  46268

Toll-free  866.602.6762

PH  317.684.0600

FAX  800.684.1946

info@bosma.org

www.bosma.org
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Bosma is a 501(c)(3) not-for-profit organization. All contributions are tax deductible as allowed by law.
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